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Mission Statement
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serve and protect public safety by providing a vital communications link be-
tween the community and their public safety responders. We recognize

both as our customers. In furtherance of our mission, we are committed to:
+ The highest standards of integrity and customer service
+ Efficient and effective acquisition and dissemination of information
+ Accountability for performance and conduct

+ Continuous improvement through professional development.
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Staff

Captain Jeff Swedin
PSAP Coordinator Lori Adamietz
911 Dispatch Sergeants:
Dawn Ganske
Lynette Ancel
Ashlee Sames
911 Dispatchers:
Kelley Callahainnenga
Joyce Paul
Emily Lissick
Kathy Abbott
Rob Indrebo
Mitzi Keller
Angie Quast
Shawn Amundson
Greg Lenon
Carrie Bauer
Ryan Thiesen
Kelly Kaeding
Marie Lefever
Mickey Young
Katie Kornder (Intermittent part time)

Retirements:
Virginia (Ginny) SmithJuly 2011

Departures:
Deb Simon September 2011
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Training and Events
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structed Law Enforcement Center. The dedicated staff continue to promote the 911 Center in a
positive way through participation in a number of volunteer events:
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Scott County Fair

Scott County Future Leaders Day

Special Response Team (SRT)

2011 presented a number of opportunities for staff training:

BCA Law Enforcement Management & Supervision Program 5§ -
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SCALE Universitscott County Leadership Training S B By

Power Phone Verbal Judo

APCO/NENA Conference

BCA CJIS Training

Pipeline Safety & Awareness

North Air Conference

Defensive Driving

Three dispatchers completed the Communications Training Officer (CTO) Course through APCO|
(Association of Pubkg8afety Communications Officials). The CTO course focuses on the develop
ment and maintenance of our training program and provides the training necessary to foster levelp
of consistency for CTOs as they provideloejob training to new hires.

With the completion of this program, our CTO Team now consists of six certified trainers, led by
Dispatch Sergeant Ashlee Sames.
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New Staff
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We welcome:

Ryan ThiesenApril 2011

Kelly Kaeding July 2011

Marie Lefever- September 2011

Mickey Young October 2011




Public Safety Partners

Fire/EMS

Savage Fire Department Chief Joel McColl

Prior Lake Fire Department Chief Doug Hartman

Shakopee Fire Department Chief Rick Coleman

Jordan Fire Department Chief Steve Kochlin

Belle Plaine Fire Department Chief Randy Koepp

New Prague Fire Department Chief Jerry Novak

Elko New Market Fire Department Chief Todd Friedges

Mdewakanton Fire & EMS Department [ Chief Jim Muelken

Allina Ambulance

Ridgeview Ambulance

North Ambulance




Public Safety Partners

Law Enforcement
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Sheriff Kevin Studnicka

Savage Police Department

Chief Rodney Seurer

Prior Lake Police Department
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Shakopee Police Department

Chief Jeff Tate

Jordan Police Department

Chief Bob Malz

Belle Plaine Police Department

Chief Tom Stolee

New Prague Police Department

Chief Mark Vosejpka

Elko New Market Police Department

Chief Steve Mortenson




